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Close to your world 
We pursue the future, discovering new ideas 

to connect with your world 
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LETTER TO STAKEHOLDERS 

 
“As in running, my great passion, we never stopped, we 
looked to the future and invested, even when no one would!  
We have not reached the finish line yet, but we continue to 
run, meter by meter, to guarantee a future for our team and 
Verbano Film.” 
 
 
 

This first Sustainability Report mentions all the efforts that Verbano Film has carried out during the 
three-year period and is confirmation, for our stakeholders, of how crucial the issues relating to 
environmental, social and economic sustainability are in our corporate vision, which aims to satisfy the 
needs of current and future generations with a view to sustainable development.  
The drafting of the same was born from the desire to create a corporate culture aimed at transparency, 
generating value and trust in the numerous stakeholders and sensitivity to sustainable practices.  
This desire for reporting also arises from the need to expose company performance relating to 
environmental, social and financial impacts to all stakeholders, taking inspiration from the provisions 
of the GRI Standards (Global Reporting Initiative Standard) and the reporting principles.  
Talking about corporate sustainability, therefore, we cannot stop at the mere economic purpose, but it 
is necessary to look further and extend the reflection to two other important values: environmental and 
social.  
For our company, sustainability means, first and foremost, a commitment to reducing CO2 emissions 
and the impact of company activities through concrete actions to protect the environment such as the 
installation, completed in 2023, of a photovoltaic system which allows the production of clean energy 
with zero emissions. 
Focusing on environmental issues also leads us to encourage the use of sustainable raw materials of 
circular origin and to increasingly produce articles intended for 100% recyclable single-material 
applications; to invest in innovative and sustainable products, as well as to make use of partners 
sensitive to ESG (Environmental, Social and Governance) issues.  
A further pillar on which our organization is based is social sustainability. By investing in our workers 
and their training, we aim to create a stimulating and safe environment in which our employees can 
work in an environment of well-being and satisfaction.  
We will continue to race in the coming years too, always with an eye on sustainability in all its areas of 
application. In fact, our main objective for 2024 is to start a new plant with new extrusion and cutting 
lines; in this way we will increase production capacity to meet market demands and provide further 
stability to our customers. 
Aware that the path ahead is still long and challenging, we believe we can face it with the appropriate 
tools and step by step we will achieve the set objectives. 

Carlo Alberto Platini 
CEO OF VERBANO FILM 
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OUR HISTORY 
19

80
 

 

In 1980, on the initiative of Carlo and 
Antonio Platini, VERBANO PLAST was 

founded in Oleggio (NO), with the 
installation of a line for the production of 

blown polypropylene (PP) film. These 
were difficult years, but the Platini 

family's determination and passion for 
work allowed them to win the challenge 

and achieve unexpected results year 
after year. 

19
87

 

In 1987 VERBANO PLAST changed its 
name to VERBANO FILM and moved to the 

new production site located in Varallo 
Pombia, also inaugurated with the arrival 
of the first cast polypropylene extrusion 

plant. 
We begin to operate in the technical 
packaging sector, paying particular 
attention to international markets. 

 

19
90

 

 

The 90s are characterized by continuous 
technological, qualitative and 

commercial development; the growing 
success of the flexible plastic packaging 

market is a decisive driving force. 
These are the premises that lead the 

company to increase production 
capacity, investing in cutting-edge 
production lines and approaching 

increasingly demanding customers and 
markets. 
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20
00

 
With the beginning of the new millennium, 

important investments continue, 
increasing production capacity and 

creating storage and transport systems for 
raw materials, in order to make the 

company increasingly automated and in 
step with the times. The purchase of an 

innovative multilayer production line (still 
active and fully efficient today) and the 

obtaining of ISO 9001 certification 
contribute substantially the company's 

growth. 
 

20
08

 

 

With the construction of the new office 
building and the expansion of the 

production department, the foundations 
were laid for the definitive leap in quality. 

Thanks to the introduction of qualified 
figures and the making of targeted 

investments, VERBANO FILM 
consolidates itself as one of the main 
players in the packaging sector for the 

food and medical sectors, also obtaining 
the prestigious BRCGS Packaging sector 

certification. 

20
23

 

Today VERBANO FILM is a more than 
established reality, even at an 

international level, with a team made up of 
over 60 people and with important 

technical and technological know-how. 
The important growth, guaranteed by a 
cohesive and professional group, has 

allowed us to achieve unexpected results, 
exceeding 40 million in turnover in 2022 

and 15,000 tonnes of extruded material in 
2023. 
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STRUCTURE AND GOVERNANCE 

The passion that has united our staff for over 35 years guarantees a high-quality service and allows us 
to create cutting-edge products to satisfy the needs of our customers. 
 

                                                                        “For us a close-knit team  

it has an inestimable value” 
 
 
VERBANO FILM has always been a family business led personally by the owners, the brothers Carlo and 
Antonio Platini, who share the company management with a largely historic and consolidated group of 
collaborators. The Governance model adopted is of a traditional nature and provides for the presence 
of a management body, the Board of Directors (BoD), and a control and supervisory figure represented 
by a Statutory Auditor who guarantees compliance with the law and respect for the principles of correct 
administration. 
The Management is responsible for all strategic decisions, while the first line of collaborators has the 
task of implementing actions aimed at achieving the set objectives. 
 

 
VERBANO FILM S.r.l. functional organizational chart 

BOARD OF DIRECTORS

Carlo Alberto PLATINI

Antonio PLATINI

CHAIRMAN OF THE 
BOARD OF DIRECTORS

Carlo Alberto PLATINI

Technical 

Manager

Research and 
development

Purchasing

Sales

Manager

Domestic and export 
sales

Customer Service

Plant

Manager

Production planning

Production

Logistic/Shipments

Human resoruces 
Finance and 

administration

Quality

Manager

VERBANO FILM S.r.l. 
Social capital: €. 260.000 
Start date of activity: 26/02/1987 
NACE code: 22.22 
Property: 100% Platini family 
Membership of associations: “API” (Small and medium 
companies association) 
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Our values 

 
At the basis of the strategic and operational choices is the belief that to obtain a quality product, firm 
principles and representative values shared by all the subjects involved in the process are necessary. 
We aim to enhance our human resources and satisfy stakeholders by promoting quality, seriousness 
and professional ethics.  
We are committed to respecting the highest ethical standards, in particular we ensure that a standard 
of excellence is maintained in every aspect of the activity, ethical and responsible conduct and 
guaranteed respect for individual rights and the environment. 

 
 
Sharing and respecting the rules of conduct is the basis of our values, which is why we provide all 
employees with information on behaviour and good practices to follow in carrying out daily activities. 
The company's responsibility is also the development of personnel and the protection of the person, as 
well as the protection of company assets and the development of control processes. The trust we place 
in our collaborators and the team spirit that is created is fundamental. 
 
We try to always maintain high customer satisfaction by 
guaranteeing quality and service, seeking the best 
compromise between quality and price by carefully 
evaluating all requests. We are strongly oriented towards 
innovation, both in terms of products and processes and 
technologies. 
We aim to obtain constructive partnerships that materialize 
in reliability, professionalism and confidentiality where 
required. 
These practices are essential to develop a responsible and 
transparent management model, aimed at creating shared 
values to build relationships based on trust with the various 
stakeholders, from whom we expect equally high ethical 
and professional conduct. 
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Infrastructure and production process 

The headquarters of VERBANO FILM is located north-west of the municipality of Varallo Pombia, close 
to the S.S. 32 “Ticinese” and bordering the Novara-Arona railway line; the settlement is located in an 
area used for both industrial and commercial use. 
Varallo Pombia is part of the Piedmont Ticino Park, which covers an area of 6560 hectares and extends 
along the north-western bank of the river, from the exit of Major Lake to the border with Lombardy. The 
Park is managed by the Management Body of the Protected Areas of Ticino and Maggiore Lake; the river 
flows about 1 km as the crow flies from the factory. 
 
Not far away there are also some of the Protected Areas of Major Lake, including the “Bosco Solivo” 
Nature Reserve located in the nearby municipality of Borgo Ticino; there are also the areas of the 
“Lagoni” di Mercurago Natural Park and the “Canneti di Dormelletto” Nature Reserve located further 
north close to Major Lake. 
 

 
Ticino Park picture1 

 
 
The plant occupies a total area of approximately 8,800 m2 of which 4,600 are covered, divided into 3,000 
m2 of production departments, 1,000 m2 of warehouse and the remaining areas used for offices and 
services. The company settled in the current plant in 1987 and in 2008 significantly expanded it by 
adding an area dedicated to the cutting department; over the years it has always invested to constantly 
improve the areas available and to make it as functional as possible. Also worth mentioning over the 
years is the progressive installation in various steps of granule storage silos. 
 
 

 
1 Picture and information taken from www.parcoticinolagomaggiore.com 

http://www.parcoticinolagomaggiore.com/
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Aerial view of the plant with the main operational areas indicated  

 
VERBANO FILM also owns a small building located in front of the main plant but used just only for the 
storage of various materials; the impacts deriving from this secondary location are in fact negligible and 
are therefore not examined in this document. In 2022 the company also acquired a further factory, again 
near the headquarters, destined to become a new production site; production activities will begin, 
barring unforeseen circumstances, by the end of 2024, therefore they are not currently subject to 
reporting.  
 
The products are made using the flat die extrusion 
process, better known as cast extrusion. During this 
process the raw material, in our case polypropylene 
in granules, is processed and transformed into a 
flexible film of the required thickness and width. The 
production process is carried out entirely within the 
factory and uses only employees who are fully 
managed in accordance with the CONFAPI 
CHEMICAL RUBBER PLASTIC “CCNL” with possible 
use of staff leasing contracts. Below is a description 
of the process and the various phases. 
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Reception and 
storage of raw 

materials 
 

The raw materials (polypropylene and additives of 
various types) arrive in our factory loaded in tankers and 
then unloaded into the 22 silos present (total capacity of 
1,400 tons) or in bags which are stored in the warehouse 

or in external areas. 

   

Extrusion 

 

4 three-layer flat-head (cast) extrusion lines are 
operational inside special containment chambers with 

an automatic feeding system connected to the silos 
(production capacity 16,000 tons/year); all lines are 

equipped with control and inspection systems. 

   

Stabilization 
process 

 

The extruded reels are stored on special shelving or in 
dedicated storage areas where they remain waiting to be 

cut; in this phase the film reaches the pre-established 
characteristics and properties. 

   

Slitting 

 

4 cutting/rewinding lines are operational, always within a 
suitably confined environment to prevent external 

contamination; the semi-finished master reels are then 
cut to size and packaged in order to satisfy every 

customer request. 

   

Double folding 

 

In the plant there is also a single-folding line dedicated 
to serving customers, mainly in the textile and 

horticultural sectors for automatic packaging machines. 

   

Stabilization/Hot 
room 

 

In cold periods, cast polypropylene (CPP) requires a 
stabilization period to reach a suitable coefficient of 
friction (COF); for this reason, the reels are stored in 

special rooms at a controlled temperature (30-35 °C) for 
approximately 24 hours. 

   

Shipping of 
finished 
products 

 

Once production is finished, shipments are organized, 
which mainly take place by land. For complete loads, 

intermodal shipping is preferred, while for 
intercontinental journeys the goods are shipped in 

containers embarked on merchant ships. 
 

Description of the production process with schematization of the operational phases 
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Products and materials 

The constant search for new possibilities has allowed us to create numerous types of films to satisfy 
any request in various sectors such as: food, medical, textile, automotive, adhesive tapes and 
horticultural. 
 

 
 
Our research and development department can analyse customer requests and formulate raw material 
combinations to produce the desired materials. Forty years of experience, supported by a highly trained 
team, allows us to satisfy all needs, guaranteeing reliability and confidentiality on every project carried 
out.  
An important part of our production, in fact, is reserved for the creation of films that can be used in 100% 
recyclable mono-material structures. 
 
To guarantee the high quality of the materials we source 
technologically advanced polymers from the main 
polypropylene producers, with whom we constantly 
collaborate to achieve the common objectives deriving 
from market demands. Another important part of our 
raw materials is made up of additives, which are both 
colouring masterbatches and technical additives. 
The relationships with raw material suppliers are 
historical and consolidated, it is not the company's 
practice to purchase materials in stock or from 
occasional sellers. 
Concerning to the year 2023, the origin of the raw 
materials is entirely at a European level, including Italy; 
in the past there have also been supplies from the Far 
East and other non-European states and it cannot be 
ruled out that this could happen again in the future. 
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The material mainly used, namely polypropylene, derives from non-renewable sources such as 
materials of fossil origin; over the years we have chosen more sustainable and environmentally friendly 
solutions, purchasing granules of bio-circular origin - obtained from waste and leftover plant biomass - 
and reducing the withdrawal of natural resources. The use of circular raw materials allows us to reduce 
CO2 emissions and generate positive impacts on the environment. The following shows the trend in 
material consumption over the last three years; in addition to raw materials, packaging materials, 
lubricants and solvents used exclusively for maintenance and technical cleaning activities are also 
reported. 
 

RAW MATERIAL PURCHASING2 UdM 2021 
 

2022 2023 

RAW MATERIALS (Polypropylene granules and 
additives) 

kg 15.211.640 15.202.867 15.817.515 

SUSTAINABLE RAW MATERIALS % - - 0,15%3 

PACKAGING RAW MATERIALS kg 916.237 758.056 712.397 

LUBRICANTS AND SOLVENTS kg 9.529 12.715 11.051 

 
 
Analyzing the consumption of packaging, 
in particular (see graph), shows a clear 
preponderance of the purchase of wooden 
packaging (pallets and chipboard panels). 
To contain the quantity of waste, for several 
years we have participated in a recycling 
circuit of pallets used for raw materials in 
bags (see the Certifications and 
Compliance chapter), to reduce waste and 
give them new life. Furthermore, processes 
for the reuse of certain types of packaging 
have been active for many years, with 
many customers, particularly plastic 
flanges and certain types of pallets. 
 
 
Our suppliers can have a significant impact on sustainability; therefore, it is important that they pursue 
coherent social and ethical policies, which put in place anti-corruption and protection systems for 
workers and the environment, with a view to monitoring and promoting ESG CULTURE (Environment, 
Social, Governance). 

  

 
2 Data reported to materials purchased over the various years. 
3 In 2023, 23.400 kg of sustainable raw materials covered by the ISCC Plus sustainability declaration were purchased 
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Quality management system and product safety 

By producing plastic films which are generally supplied to transforming companies (converters), which 
use them to produce flexible, semi-rigid or rigid multilayer packaging intended for the food and medical 
sectors, we make use of good industrial practice criteria aimed at avoiding any type of contamination 
during all production phases (GHP and GMP).4 
 

The quality management system is set up according to the process 
approach which incorporates the Plan - Do - Check - Act (PDCA) 
cycle and "risk-based thinking"; this allows us to plan processes and 
their interactions ensuring that objectives are adequately managed, 
and that opportunities for improvement are appropriately pursued.  
“Risk-based thinking” also allows us to determine the factors that 
could cause the processes and the system to deviate from the 
planned results, to implement preventive controls to minimize 
negative effects while maximizing opportunities. 
 
 

Safety is an essential element for packaging intended, as in our 
case, for the MOCA sector (materials and objects in contact 
with food) characterized by stringent legislative provisions at 
both a national and European level. A working group has been 
formed within the company which periodically monitors the 
processes and prevents dangers that can cause risks to the 
health of end consumers by using high control standards.  
The actions implemented mainly concern: 
• application of the HACCP methodology for conducting risk 
analysis, identifying critical control points and defining critical 
limits and corrective actions. 
• prevention of physical and biological dangers. 
• direct in-line control using systems equipped with CCD 
cameras capable of detecting and classifying defects, such as infusions, pitting, insects and micro-
holes. 
• an effective tracking and traceability system along all phases of the process also to protect end 
consumers, including any recall procedures. 
 
Thanks to compliance with these regulations, as well as by obtaining the BRCGS Packaging certification, 
the company has gained the trust of its customers by demonstrating that it adopts all measures aimed 
at guaranteeing the safety of its products and therefore of the foods/objects in their contents to the 
extent of our competence, also carrying out tests where appropriate at accredited laboratories. 
No damages to customers have been recorded in the past 3 years as a result of these actions. 
We also combine the marketing and labelling of our products with environmental protection 
information,5 guaranteeing the highest quality to the end user and paying attention to the planet.  
  

 
4 Good Hygiene Practice and Good Manufacturing Practice. 
5 https://www.verbanofilm.it/wp-content/uploads/2023/02/VBF_Enviromental-labelling_00-1.pdf  

 

https://www.verbanofilm.it/wp-content/uploads/2023/02/VBF_Enviromental-labelling_00-1.pdf
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Presence on the market 

Over the years, market coverage has progressively expanded, starting from a predominantly Italian 
context or in any case limited to some European states, up to supplying customers in much of Europe, 
passing through the Middle East, Taiwan and the American continent. 
 

 
 

As can also be seen from the following graph, VERBANO FILM currently mainly supplies foreign 
customers (63% in terms of turnover in 2023), managing relationships both directly and through 
collaboration with representative agencies. This increase in sales outside national borders is also a 
consequence of participation in various trade fairs as well as the result of specific commercial policies 
which generated a clear trend reversal considering that in 2013 80% of the turnover was made up of 
national market. The constant increase in sales volumes and the expansion of our presence in new 
territories remain primary and essential objectives. The reference market is exclusively B2B (Business 
to Business) and consists largely of multinationals or large companies in the sector; however, there are 
no active supply relationships with the Public Administration in any of the countries served. 
 

 
 

MARKET COVERAGE 
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Considering the packaging production chain, we are approximately halfway, with the multinational 
polymer producers upstream and the final producers of the packaging intended for the user company 
downstream. However, broadening the horizon to the final consumer, in the downstream supply chain 
there are still the producers of food or in any case of the goods for which the packaging is intended, the 
large-scale retail trade (GDO) and then the consumer. Market demand and therefore production is not 
subject to particular seasonality or peaks, consequently it is almost constant throughout the year also 
by virtue of the production organization based on the continuous cycle. 
 
Despite the global scenario 
characterized by wars, politics and 
the increase in the costs of raw 
materials and energy, the 
commitment made in recent years 
has allowed us to increase sales in 
quantitative terms, breaking the 
15,000-ton barrier in 2023 sold. 
The turnover, however, also 
depends on the fluctuation in the 
cost of raw materials and 
consequently cannot be 
considered as a significant 
indicator; in any case, in the last 
three years it stood close to 40 
million euros, a result to be 
considered in a positive manner. 
 
 

The main reference sector is that of 
packaging intended for contact with food 
which, as represented in the graph, 
accounts for 77.9% of the quantities sold 
in the last three years (intended as an 
average value). The medical sector 
follows with over 1,300 tonnes per year 
sold (8.7%) while the quantities supplied 
in the other sectors are decidedly smaller 
and account for 6.1% of the total overall. 
In particular, the textile sector, which 
represented the reference market in the 
first years of the company's foundation, 
has seen a significant downsizing in the 
last decade. 
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Company certifications and Compliance 

The evaluation by third-party certifiers can be considered a guarantee of the reliability of one's work. Our 
company has been subject to various checks for some time, which were followed by a series of 
certifications and recognitions.  
 

 

ISO 9001 certification allows the organization to develop and improve 
its performance through a critical analysis of the reference context and 
stakeholder expectations, pursuing continuous improvement of 
processes to minimize risks, reduce inefficiencies and guarantee 
visibility and transparency towards the reference markets. 

 

The BRCGS Packaging Materials Standard defines the standards to be 
adopted to guarantee the supply of qualitatively suitable products that 
comply with applicable regulations and legislation. Recognized by the 
GFSI (Global Food Safety Initiative) it is a global reference standard and 
is adopted by packaging manufacturers for all applications and 
throughout the supply chain. 

 

For several years now we have participated in the "PRS Green Label" 
circular network, i.e. a circuit that promotes the controlled reuse and 
shared use of CP-type pallets for the European polymer industry. 
Thanks to this collaboration we contribute to reducing the carbon 
footprint and packaging waste, as well as promoting the reuse of pallets 
coming from certified sustainable sources (PEFC or FSC). 

 

This is a global standard that guarantees compliance with high 
ecological and social sustainability requirements through the use of 
sustainable materials, such as PP of bio-circular origin. This is an 
important step forward to address the challenges of the sector and to 
offer our customers eco-friendly packaging solutions, operating within 
a controlled supply chain based on the pillars of traceability and chain 
of custody. 

 
In addition to the above certifications, the company is strongly committed to compliance with all 
applicable regulatory and legislative obligations, including compliance with the European Directive 
(2019/1937) relating to the so-called "Whistleblowing" for which it was prepared a dedicated channel 
to make reports and track their acceptance and management while respecting the privacy of the 
subjects involved. 
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STAKEHOLDERS INVOLVEMENT AND MATERIALITY ANALYSIS 

For the drafting of this first edition of the sustainability report, the various internal and external 
stakeholders such as employees, customers and suppliers were involved, as required by the GRI 
standards. For us, involving stakeholders means, above all, interacting with the key parties involved who 
can influence, positively or negatively, the achievement of the objectives set by the company.  
The first step saw the identification of relevant stakeholders as a fundamental activity, an operation also 
carried out with the contribution of the Management. This involvement led to the identification of 
material topics relevant both for VERBANO FILM and for its stakeholders, deepening the vision and 
identifying any critical issues. The definition of material topics also derives from the contents of the 
Global Reporting Initiative, as updated in 2021 and in particular the GRI 3- Material Topic Standards.  
The engagement of strategic stakeholders involved the sending of a questionnaire; we are convinced 
that a good materiality matrix can arise from a quality engagement, i.e. the determination of the relevant 
aspects for the company (internal impact) and for external stakeholders (external impact), evaluating 
the positive and negative impacts of the Organization on society, the environment and the economy. 
VERBANO FILM identified and involved 34 external and 62 internal stakeholders, obtaining an overall 
response rate of 53%.  
To identify the relevance index of the different topics, a value from 1 to 5 was assigned both in terms of 
their relevance within the company and for the stakeholders. The result, visible graphically, is a 
materiality matrix which sees the perspective of the organization on the abscissa axis (x axis) and the 
point of view of its stakeholders on the ordinate axis (y axis).  
 

 
 
The material topics found to be relevant are the subject of analysis and in-depth analysis within the 
document. 
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ENVIRONMENTAL SUSTAINABILITY 
 
Day after day VERBANO FILM uses every means to reduce the impact on the environment as much as 
possible.

 
 
 

Energy Consumption 

Although during the years we’ve always preferred investments to save energy, when possible, we are an 
energy hungry company pursuant to the decree of 21/12/2017 and s.m.i. with an annual energy 
purchase that exceeds 10 GWh. 
In addition to electricity, we also purchase 
methane which we use for the exclusive 
use of the 500 kW trigeneration system 
capable of covering up to 30% of our 
average needs. Furthermore, thanks to a 
lithium bromide absorption unit we 
produce chilled water, used for cooling 
the production plants with consequent 
savings of approximately 100 tonnes/year 
of CO2 emitted.  
 
To improve our environmental 
sustainability and partially offset the 
important energy needs, we have decided 
to build a latest generation photovoltaic 
system on the roof of our factory, in order 
to produce clean energy with zero CO2 

emissions. The plant covers an area of 
over 1,200 m2 (more than 550 modules 
installed for over 80,000 cells) and will allow an annual production of clean energy of approximately 
350,000 kWh (1,260 GJ).  
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The production of energy from renewable sources will avoid, every year, the emission into the 
atmosphere of approximately 185 tons of CO2, almost equal to that emitted by 100 medium-sized cars 
travelling 15,000 km/year. This investment also allows us to reduce Scope 2 emissions resulting from 
the purchase of electricity from the market. Using energy from renewable sources is therefore essential 
to combat, or reduce, global warming. 
The following table shows the trend in energy consumption in recent years and the related production, 
understood as electricity generated by the trigeneration plant and directly consumed. The photovoltaic 
system will be launched at the beginning of 2024 therefore there is currently no data relating to it. 
 

CONSUPTION TREND AND ENERGY 
PRODUCTION 

UoM 2021 
 

2022 2023 

NATURAL GAS TOTAL CONSUMPTION   Scm 868.176 290.627 712.921 

ELECTRICITY PURCHASED  kWh 10.904.820 12.039.093 10.907.806 

ELECTRICITY PRODUCED BY 
OURSELVES 6 

kWh 3.183.282 1.071.640 2.611.280 

ELECTRICITY FED INTO THE GRID kWh 870 2808 144 

TOTAL ENERGY CONSUMED   kWh 14.088.102 13.110.733 13.519.086 

ELECTRICITY FROM RENEWABLE 
SOURCES 7 

kWh 4.667.263 4.435.202 3.763.193 

TOTAL ENERGY CONSUMPTION MJ 73.463.486 54.791.439 67.357.189 

SPECIFIC CONSUMPTION 8  MJ/ton 5.181 3.815 4.427 

 
 
In 2022 the cogenerator suffered a 
prolonged shut down for maintenance 
due to serious damage; the use of gas 
therefore decreased in the second half 
of the year, consuming a total of 
11,194.95 GJ and consequently 
increasing the consumption of 
electricity (43,341 GJ). The restart of 
the cogenerator in the spring of 2023 
brought gas consumption back to 
more characteristic values, reaching a 
total of 28,089 GJ in line with the 
34,206 GJ of 2021. 
 
 
 
 

 
6 Self-produced energy using the cogeneration system.  
7 The calculation of the renewable energy purchased was carried out by applying the average annual emission factor in the 
national network (location-based), respectively 42.80%, 36.84% (GSE source) and 34.50% in 2023 source TERNA Annual 
Report. 
8 The tons extruded in the various years were taken into consideration, respectively 14,178; 14,362 and 15,214. 
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Considering the normal 
operation of the trigeneration 
plant, the values of energy 
purchased in 2021 and 2023 are 
to be considered in line; the year 
2022 is in itself anomalous due to 
the cogenerator failure and 
therefore 4,073 GJ more were 
purchased compared to 2023. 
 
 
 
 

 
 
In terms of energy, we rely on suppliers committed to 
promoting the use of renewable energy and aimed at 
reducing indirect greenhouse gas emissions (Scope 1 and 
2), thus significantly reducing the use of fossil fuels. 
We also encourage green mobility, making two stations 
available to our team for free charging of electric vehicles 
from 2022. This service is also available to all visitors, 
customers and suppliers, so that everyone can benefit 
from it. 
 
 
 
 
 

Air emissions 

VERBANO FILM plant is covered by an Environmental Authorization (AUA Ref. DD 1795 dated 
09/10/2020 issued by Novara Province) with a series of air emission points for which specific purification 
systems are provided where appropriate. The main pollutants are dust, VOC and ozone; monitoring is 
carried out periodically in accordance with the authorization requirements. 
Since, as previously reported, VERBANO FILM is an energy-intensive company, CO2e emissions per 
tonne of finished product have been monitored for some time, assessments carried out with the Carbon 
Footprint and LCA (from cradle to gate) analysis methodologies with the aim of quantifying the 
environmental impact of the product and the greenhouse gas emissions associated with production.  
The following graph shows the trend in the last three years of CO2 emissions deriving from the purchase 
of electricity (Scope 2, calculated using the coefficients contained in the ISPRA Report 386/2023 
“Efficiency and decarbonization indicators in Italy and in the biggest European Countries”) and the 
consumption of methane (Scope 1, data calculated assuming a P.C.S. = 39.4 MJ/Scm); furthermore, 
overall emissions are compared to the tonnes extruded in order to highlight the specific trend. 
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The installation of a heating system in some production areas based on the recovery of heat coming 
from both the trigeneration plant and the compressed air production plants is expected in 2024; both 
systems are already normally active and these changes will not affect their normal functioning. Thanks 
to this initiative, a dual purpose will be achieved, namely that of air conditioning in some areas and in 
particular those dedicated to the storage of semi-finished products, thus also bringing a benefit to the 
qualitative characteristics of the product and at the same time avoiding the consumption of further 
fossil fuel. Under normal conditions, purchasing methane gas to heat the production plant would have 
consumed approximately 56,000 Scm of gas per year, consequently emitting 114 tCO2e into the 
atmosphere. 9 
 
 

Water and water waste 

The withdrawal, consumption and discharge of water do not determine significant impacts on the 
carrying out of VERBANO FILM's activities. In fact, the company has always promoted the use of 
closed-cycle cooling circuits, thus avoiding unnecessary waste of resources.  
The water supply occurs exclusively from the aqueduct and the main use is civil; the only water 
consumption for the production process and other activities is the possible replenishment of the fire 
prevention reserve and the replenishment of the closed cooling circuits serving the production lines 
and the trigeneration plant.  
Based on the above, there is no active monitoring of consumption, the data collected from the 
invoices of the water service manager confirm a very low impact, i.e. in the order of 35 cl for each 
kilogram of finished product. 

  

 
9 To process this data, average consumption in the heating period from October to April was taken into consideration, using 
24-hour heating for a total of 4320 hours in 180 days. 
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Production waste 

The production and management of waste appears to be particularly impactful for a production activity 
which, also for VERBANO FILM, represents a significant environmental impact. 
In fact, we pay particular attention to the topic and in particular to the waste generated by the production 
process (processing scraps), trying to reduce the quantities in relation to the overall production and 
enhance its recovery, monitoring the data daily in order to keep them appropriately under control and 
manage any anomalous situations promptly. The following table shows the data on the quantities of 
waste produced by VERBANO FILM's activities. 
 

WASTE PRODUCES (ton) H/NH10 D/R11 2021  2022 2023 

Production wastes (plastics) NH R13 667,75  868,58     1.087,95  

Paper and cardboard wastes NH R13   15,76    12,82     16,80  

Wooden packaging NH R13   14,00    12,06     14,38  

Mix wastes NH R13     5,33      7,67       8,42  

Hazardous wastes H R13 0,74        

Metal scraps NH R13     2,86      5,44       5,10  

Electric cables NH R13     1,51        

Medical wastes H D15     0,05      0,03     

Exhausted oil H R13        0,61       1,50  

Equipment out of order NH R13        4,32     

Glass scraps NH R13        0,16     

TOTAL WASTES PRODUCED   708,00  911,68  1.134,15  

TOTAL WASTE RECOVERY   707,95 911,65 1.134,15 

TOTAL WASTE FOR DISPOSAL   0,05 0,03 0 

 
We aim to use recyclable and sustainable raw materials from a circular economy perspective, creating 
an economy model that contrasts with the linear one based on the "extract, produce, use and throw" 
scheme and contributing to reducing waste. 
In this regard, in some cases processing waste is 
managed as by-products pursuant to art. 184-bis of 
Legislative Decree 152/2006 and subsequent 
amendments, then transferred to third-party 
companies with the certainty of direct use without any 
treatment different from normal industrial practice for 
the production of new raw materials. Our product is a 
single-material film, in itself easily disposable and 
recyclable if not coupled with other types of materials; 
we therefore aim to also raise customer awareness of 
sustainable consumption and the adoption of 
techniques aimed at protecting the environment.  

 
10 H = Hazardous waste – NH = Non-hazardous waste 
11 D15 = Waste destined for disposal – R13 = Waste destined for recovery (ref. Attachment B to part IV of Legislative Decree 
152/2006) 
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All waste produced is sent to authorized treatment plants; internally there are storage areas subject to 
periodic monitoring and control. 
The following graph shows the trend in waste production in the last three years; it is clear that most of 
them are attributable to processing waste, a non-hazardous waste whose entirety is destined for 
recovery. 
 

 
 

 
The quantity of hazardous waste generated is very low (approximately 0.10%), and can only be traced 
back to small quantities of used oils, organic waste made up of exhausted adsorbent materials 
present in purification systems and medical waste dating back to the pandemic period. Even at the 
destination level of the waste, almost all of it is sent to recovery plants, or placed in reserve to be 
subsequently subjected to one of the operations indicated for recovery. Only the medical waste 
mentioned above was intended for disposal as a preliminary deposit and probably for subsequent 
incineration. 
As mentioned previously, processing waste is mainly managed as waste, but partly also as a by-
product; therefore, wanting to analyze the environmental impact in its entirety, the following graph 
shows the overall production of processing waste in recent years and the relative impact on 
production understood as the quantity of extruded material. 
 

 
The graph shows a direct 
proportionality between 
production growth and the 
consequent increase in waste; it 
should also be highlighted that 
over the years the control system 
has been refined and improved, 
trying to 100% intercept all the 
waste produced. This inevitably led 
to a higher recorded quantity; 
however, it was an activity of 
fundamental management 
importance. 
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SOCIAL SUSTAINABILITY 

Our workers 

Among the determining factors that distinguish VERBANO FILM there is, certainly, the presence of a very 
loyal and qualified team. In fact, we have always believed in human value in achieving company 
objectives: it is a cohesive, motivated group, in continuous training and professional growth.  
Investing in human resources and technologies has always been our priority, only in this way has the 
company been able to achieve important goals over the years, establishing itself as one of the leading 
companies in the sector. Every day we guarantee our staff a professional, stimulating and constantly 
evolving place. 
In compliance with Italian and European legislation, to combat any type of discrimination at work and 
promote the work integration of people with disabilities or belonging to other protected categories, the 
Company has resources registered on the lists for targeted placement (L.n. 68/1999). VERBANO FILM 
also condemns any form of exploitation, be it child, forced or discriminatory labour, promoting the 
creation of decent jobs in line with the objectives of the United Nations 2030 Agenda. 
 

At the end of 2023, VERBANO FILM's 
workforce numbered 60 employees, a number 
destined to increase as early as 2024 where 
the workforce will be increased for the 
opening project of the new production plant 
but also for the continuous growth of the 
company. Furthermore, the progressive 
inclusion of new professional figures is also 
underway to meet the growing demands of 
both the market and in the regulatory and 
legislative field, constantly modifying the 
company organization with a view to 
continuous improvement. 

 
 
 
Job creation is a key element in the 
growth of the organization. Over 
the last 3 years, an increase in 
hiring has been recorded, of +3.5% 
in 2022 and +1.7% in 2023, going 
from an average annual workforce 
of 57 employees in 2021 to the 
current 60. 98.3% of the workforce 
is of Italian nationality and resident 
in the areas surrounding our 
headquarters or within a radius of 
20 km.  
  
 
 
 



 

 Sustainability Report 2023 
 

 

27 
 

 
As regards working hours, there is a clear majority of full-
time contracts (98.5%); the remaining 1.5% is attributable to 
only 2 part-time contracts of 6 hours per day. At present all 
employees carry out their duties at the company 
headquarters, no remote or smart working formulas are 
active. For shift-operating staff, working hours are effectively 
limited, while for office workers or daily staff, working hours 
are standard but with the possibility of managing any 
specific requests from workers. 
 
 

 
The hirings are mostly permanent, of which 2 are temporary 
contracts (staff-leasing); the remaining 4 employees are 
hired on a fixed-term basis. The selection of personnel is 
carried out entirely with internal company resources and is 
aimed at searching for profiles as much as possible in line 
with company values; in order to better direct the insertion 
path and at the same time optimize the efforts related to 
training on the specificities and particularities of company 
processes. 
 
 

 
A large part of the workforce, as can be seen from the 
graph, is made up of male workers, i.e. 88% of the 
workforce, mainly employed in production activities 
(which take place in a continuous cycle) or in process 
support activities (warehouse, logistics, quality control 
and general services). The remaining 12% is made up of 
women, who hold clerical roles. Considering the work 
positions that are actually useful for both genders, 
female employment accounts for 53.8% of the total. 
 

 
The company workforce is made up of 39% of employees 
aged between 30 and 50, while the under 30 group (20 
employees) accounts for 33%; it should be noted that in 
recent years the company has hired many young people 
even without work experience, dedicating important 
resources to the training and qualification of staff. The 
remaining 28% belong to the over 50 category; most of these 
resources have been in the company for some time, a 
symptom of the stability and solidity of the relationships 
created between employees and management.  The average 
age of employees is 40 years. 
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Although over the years staff 
absenteeism has never 
represented a critical issue, we 
constantly monitor the rate and, as 
highlighted in the graph, in the face 
of an increasing number of hours 
worked there is a generally constant 
index, ranging between 4.5% and 
5.5% per year. This trend is 
evaluated very positively as it is a 
symptom of the dedication and 
constant presence of the workers at 
work, even more so considering 

that the company works in a continuous cycle in the production departments. Furthermore, special 
attention has always been paid to staff who reach retirement age, giving them the possibility in some 
cases to continue their work with on-call contracts, particularly with regard to production area staff. 
During 2023, an employee took parental leave for the birth of their child and then resumed normal work. 
 

Benefits 

Starting in 2022, the company will provide all employees, regardless of the type of contract and working 
hours, an attendance bonus in the form of an electronic meal voucher for each day worked. For several 
years, shopping vouchers of varying amounts established by the management have also been given 
away during the Christmas holidays. 
For the management sector and for those who, having frequent relationships with customers or 
suppliers, require frequent mobility, company cars for mixed use are made available and managed in 
accordance with the relevant regulations.  
In compliance with the provisions of the CONFAPI rubber-plastic collective bargaining agreement and 
the ILO guidelines, for all permanent and fixed-term employees for a period equal to or greater than 6 
months, a medical insurance policy is financed and a monthly fee is paid to the ENFEA Fund which 
provides subsidies for workers with dependent children (e.g. contribution to maternal, elementary, 
middle and high school education, university education), on the occasion of the birth or adoption of a 
child, contributions for expenses incurred for an annual subscription to public transport, as well as 
contributions for dental and therapeutic expenses and home care for non-self-sufficient cohabiting 
family members.  
 

Category fund 

The company joins a sector fund into which the value of the severance pay accrued during the year is 
channelled: employees decide, voluntarily whether to pay their severance pay into it, leave it in the 
company or in a private pension fund. 
By joining the sector fund, those who started working before March 1993 can decide what percentage 
of their severance indemnity to pay into it, while workers who started later are required to pay the entire 
amount. The employee pays a minimum of 1.2% of his salary to the sector fund, while the employer is 
required to pay 2.1% of the salary.  
 



 

 Sustainability Report 2023 
 

 

29 
 

Training 

We pay particular attention to employee training aimed both at preventing accidents and professional 
illnesses and to offer our team continuous development and updating, so as to encourage the growth 
of our workers within the company.  
In compliance with the provisions of the Legislative Decree. 81/2008, all employees, based on their role, 
attend mandatory courses on safety and health, first aid and fire prevention; furthermore, in compliance 
with the requirements of the BRCGS Packaging standards, regular meetings are held with all staff on 
topics related to hygiene and product quality. We also want staff to grow professionally and acquire 
specific skills; we therefore organize meetings to delve into the technical aspects of the production 
process and products, also illustrating the subsequent applications and processes carried out by our 
customers. 
We provide a specific onboarding path for all new hires based on the job, using on-the-job training 
especially for operational roles and in general the support of expert personnel, in addition to attending 
external training courses where deemed appropriate. 
 

The data shown in the following 
graphs show the trend of training 
hours in the last three years, intended 
both as classroom training and as 
coaching and on-the-job training. The 
significant increase in hours in 2022 
compared to 2021 is given both by the 
inclusion of several new employees in 
the face of an anomalous turnover 
that occurred in that year, and by the 
resumption of courses that were 
suspended during the pandemic 
period; it can therefore be stated that 
the 2023 data is more characteristic 
and in line with the normal trend. 

 
 
Analyzing training instead in terms of 
average hours provided by gender 
(man/woman) and by category 
(clerks/workers), it can be seen that 
the prevalence of efforts are aimed at 
operational staff, while for 
management figures the interventions 
are more sporadic and typically 
consisting of external qualification 
courses. It should be noted that for the 
female gender there is no detail by 
category as all the women hold 
clerical jobs. 
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Health and security 

We care  

the health of all employees 

 
Health and safety of workers are essential values, we therefore comply with the provisions of the 
relevant legislation by constantly trying to make workplaces and activities safer in order to prevent 
accidents and occupational diseases. 
 

 
 
We avail ourselves of the collaboration of an external professional who carries out the role of Head of 
the Prevention and Protection Service who integrates with our staff under the direct supervision and 
responsibility of the Employer; the main activities carried out are the preparation and periodic updating 
of the risk assessment, the holding of periodic meetings and frequent inspections in the operational 
areas aimed at identifying potentially dangerous situations and therefore defining possible corrective 
and improvement actions. Particular attention is also paid to the choice of Personal Protective 
Equipment and work clothing in general by relying on specialized suppliers and making the best 
solutions available on the market to staff. At the moment the company has not implemented a worker 
health and safety management system. 
 
Consultation and participation of workers is ensured by the presence of the Workers' Safety 
Representative (RLS) who personally takes charge of reports from colleagues in order to identify 
possible solutions. We also make use of the collaboration of a Competent Doctor who is part of an 
Occupational Medicine structure also used to carry out all clinical checks both in the pre-employment 
phase and in the context of health surveillance. 
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Continuous training and the adoption of suitable prevention and protection measures make it possible 
to limit accidents and consequently injuries, which are constantly monitored and analysed. The 
following table shows the accident trend data for the last three years with the related indices calculated 
in accordance with UNI 7249 and the rate of recordable accidents at work as defined in GRI 403; 
However, there were no cases of occupational diseases or deaths at work. The data includes both direct 
workers and temporary workers. 
 

TREND OF INJURIES 2021  2022 2023 

NUMBER OF INJURIES 2 1 2 

NUMBER OF SERIOUS INJURIES 12 0 0 0 

DAYS OF ABSENCE 33 74 55 

HOURS WORKED 90.023,50 98.137,75 102.049,75 

FREQUENCY INDEX (FI) 22,2 10,2 19,6 

SEVERITY INDEX (SI) 0,37 0,75 0,54 

INJURY RATE 4,44 2,04 3,92 

 

 
 
With the exception of an "in 
progress" injury recorded in 
2023, the other events are 
mainly attributable to 
uncoordinated and sudden 
movements during the 
handling of materials or the 
carrying out of manoeuvres 
with incorrect operating 
methods. 
Despite the increase in staff 
and hours worked, the rate 
of recordable injuries went 
from a value of 4.44 in 2021 
to a rate of 3.92 in 2023. 
 

 

 
 

  

 
12 Injuries with initial prognosis greater than 40 days 
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ECONOMICAL SUSTAINABILITY 

In the three-year period taken into consideration for the preparation of this document, the global 
geopolitical scenario was destabilized by various events; primarily by the SARS Covid-19 pandemic, 
followed by the outbreak of the war between Russia and Ukraine and lastly by the recent war in the 
Middle East.  
The direct consequence of these historic events was the extraordinary and uncontrolled increase in the 
prices of raw materials and energy carriers. Since VERBANO FILM is an energy-intensive company and 
in fact a company that transforms raw materials, it is particularly exposed to the resulting price 
fluctuations. It was therefore necessary to implement all the actions deemed necessary to address and 
neutralize the possible impact generated by the increase in costs mentioned above, also taking difficult 
decisions in particularly delicate and critical moments. 
Despite the historical period we have gone through, our sector has not suffered any particular negative 
impacts on production activity but, in contrast to the disastrous global scenario, has actually seen a 
significant increase in the production of films for the food and medical sectors, leading to a notable 
increase of sales and turnover.  
The following table summarizes the main economic data of the last three years, from which it can be 
seen how the revenue trend has remained at very high levels, affected by the fluctuation in raw material 
costs, while operating costs have seen a significant increase in 2022 mainly due to the increase in 
energy costs mentioned above. 
 

 2021  2022 2023 

ECONOMIC VALUE GENERATED   36.000.675    42.238.833    38.266.069  

Operating costs 30.384.852  37.478.609  30.123.666  

Employee wages and benefits 2.638.150  2.834.051  3.027.853  

Payments to capital providers - - - 

Payments to the Public Administration 528.032 99.006 23.954 

Investments in the community - - - 

DISTRIBUTED ECONOMIC VALUE 33.550.034 40.411.666 33.175.473 

RETAINED ECONOMIC VALUE 2.450.641 1.827.167 5.090.596 

 
Furthermore, a progressive increase in personnel costs is observed both due to an internal policy of 
rewarding resources deemed worthy, and due to the introduction of the attendance bonus in the form 
of a daily ticket but also due to the provision of one-off fringe benefits to employees, taking advantage 
of the opportunities provided for by current regulatory provisions. 
The company does not currently make investments in the community in terms of voluntary 
contributions, community support funds or other social, artistic or educational initiatives; similarly, no 
political contributions are made. 
The retained economic value has therefore seen a significant increase over the years, given in particular 
by the consolidation of effective commercial strategies, careful material procurement policies and a 
progressive improvement in the efficiency of the production area, increasing the productivity and 
operational availability of the plants. 
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IMPROVEMENTS OBJECTIVES 

To effectively reduce greenhouse gas emissions into the atmosphere, VERBANO FILM has set its 
objectives in line with the provisions of the UN 2030 Agenda.   
Since climate change is at the centre of the United Nations debate, our society is also taking action by 
implementing strategies to combat climate change. 
As anticipated in the previous pages, we have set ourselves the objective of intensifying the production 
of clean energy by the end of 2024 through the commissioning of the photovoltaic system positioned on 
the roof of the factory, with the aim of reducing the purchase of electricity and reduce scope 2 
emissions, as well as the launch of a heating system which uses heat from the cogenerator which would 
instead be wasted and increasing the use of renewable energy sources.   
We constantly maintain high-quality standards by obtaining important certifications. This translates 
into the trust that customers have placed in our company for decades. We are working to make it 
possible to add ISO 140001 certification to our portfolio.  
A collaboration was started with a group of researchers from the University of Padua with the aim of 
calculating, in detail and precisely, the carbon footprint of the product.  
To conclude, by the end of 2024 the new factory will be put into operation and two new machines will be 
started up, more productive and with a lower emissions impact, leading to the hiring of new resources. 
 

OBJECTIVE TARGETS REFERENCE SDGs EXPECTED BENEFITS 

Reduction of 
environmental 

impacts 

Start-up of 300 kWp 
photovoltaic system  

Increase in energy 
production from renewable 

sources and reduction in 
CO2 emissions 

(approximately -185 
tons/year) 

Calculation of the Product 
Carbon Footprint in 
collaboration with a 
University Institute 

 

Obtaining reliable data 
linked to the environmental 
impact of products in order 

to direct appropriate 
improvement actions 

Start-up of a heating system 
with heat recovery without 

the use of new energy 
sources 

 

Savings in the purchase of 
methane gas, improvement 
of comfort in the production 
departments and benefits in 

terms of indirect 
environmental impacts 
linked to the product. 

Obtaining ISO 14001 
certification for the 

Environmental Management 
System 

 

Integrate the existing system 
with aspects relating to the 

management of 
environmental aspects in 

order to be able to 
progressively reduce the 

resulting impacts and also 
increase culture and 

awareness on these issues. 
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OBJECTIVE TARGETS REFERENCE SDGs EXPECTED BENEFITS 

Improvement and 
sustainable growth 
of the organization 

Start-up of a new factory and 
new machinery  

Increase in production 
capacity through the 

installation of new 
technologically advanced 

systems equipped with 
measures to reduce energy 
consumption, as well as for 
the creation of new types of 

hi-tech films 

Increase in the workforce by 
favouring personnel resident 

in the area  

Employment growth with 
benefits for the local 

community by introducing 
new resources and ensuring 

appropriate training and 
professional growth 

Raising customer awareness 
in the purchase of products 
made with sustainable raw 

materials 
 

Reduction of the 
environmental impact of 

products thanks to the lower 
consumption of fossil raw 

materials 
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METHODOLOGICAL NOTE 
This document represents the first edition of VERBANO FILM sustainability report and outlines the main 
objectives pursued in the three-year period 2021-2023 and the initiatives adopted in the social, 
environmental and governance fields; it is decided to draw up the document on an annual basis in the 
future. 
The report was entirely drawn up by a team within the company; for any request or clarification please 
write to: info@verbanofilm.it.  
 
With reference to the CSRD Directive (Corporate Sustainability Reporting Directive), at present the 
company does not have the obligation to prepare the sustainability report as it does not employ more 
than 500 employees and did not have net revenues of over 40 million euros in 2023; in any case, the 
company's position will be monitored with respect to the criteria of the directive. 
This report was drawn up according to the methodology envisaged by the GRI Standards, with reference, 
consistently with the principle of materiality and in compliance with the following principles: 
•Accuracy: the information is reported correctly and in detail; 
•Balance: there is a fair representation of positive and negative impacts; 
•Clarity: the information is reported in a way that is understandable and accessible to all; 
•Comparability: the information is reported coherently to allow an analysis of the changes 
implemented by the organization over time and comparable with data from other organizations; 
•Completeness: the information provided is sufficient for an assessment of impacts during the 
reporting period;  
•Sustainability context: information relating to impacts is reported in a broad sustainability context; 
•Timeliness: reporting is drawn up with regular deadlines so that the information is available to all 
users; 
•Verifiability: Data is collected, recorded, compiled and analyzed to examine the information and verify 
its quality. 
 
This edition of the document is not subject to assurance checks by independent third-party bodies. 
 
We have reported the information cited in this document for the three-year period 2021-2023 with 
reference to the standard GRIs. 
 
Below is the cross-reference table between the GRI standards and the pages of the document in which 
the various topics are addressed; all standards not mentioned do not have specific treatment within the 
report. 
 

  

mailto:info@verbanofilm.it
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GRI Content Index 

 

GRI Standard Title GRI nr GRI Disclosure Title Pages Notes 

GRI 102: General 
Disclosures 
Organizational Profile 

102-1 Name of the organization Cover 
 

102-2 Activities, brands, products and services 13 
 

102-3 Location of main offices 10 
 

102-4 Countries of operation 16 
 

102-5 Ownership structure and legal form 8 
 

102-6 Markets served 13 - 16 
 

102-8 Information about employees and other workers 26-27-28 
 

102-9 Supply chain 13 
 

102-10 Organizational and supply chain changes 
 

Not applicable 
as it is the first 
edition of the 
report 

102-13 Participation in associations 8 
 

GRI 102: General 
Disclosures 
Strategy 

102-14 Statement from a senior executive 5 
 

GRI 102: General 
Disclosures Ethics 
and Integrity 

102-16 Values, principles, standards and norms of 
behavior 

9 
 

GRI 102: General 
Disclosures 
Governance 

102-26 Role of the highest governing body in establishing 
goals, values and strategies 

8 
 

GRI 102: General 
Disclosures 
Stakeholder 
involvement 

102-40 List of stakeholder groups 19 
 

102-41 Collective bargaining agreements 10-27 
 

102-42 Identification and selection of stakeholders 19 
 

102-43 Stakeholder involvement methods 19 
 

GRI 102: General 
Disclosures 
Reporting practices 

102-45 Subjects included in the Budget 35  

102-46 Definition of the contents of the report and the 
perimeter of each aspect 

35  

102-49 Significant changes in reporting activity 
 

Not applicable 
as it is the first 
edition of the 
report 

102-50 Reporting period 35  

102-51 Most recent report date 
 

Not applicable 
as it is the first 
edition of the 
report 

102-52 Reporting frequency 35  

102-53 Contact us to request information regarding the 
report 

35  

102-54 Statement on the reporting option according to 
the GRI standards 

35  

103-3 Evaluation of management methods 19 
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GRI Standard Title GRI nr GRI Disclosure Title Pages Notes 

GRI 200 – Economic 
topics 

    

GRI 201: Performance 
economiche Specific 
information 

201-1 Economic value directly generated and distributed 16-17-32 
 

201-3 Defined benefit pension plans and other 
retirement plans 

28 
 

GRI 203: Indirect 
economic impacts 

203-1 Infrastructure investments and financial services 28 
 

GRI 204: Procurement 
practices Specific 
disclosures 

204-1 Proportion of spending towards local suppliers 13- 14 
 

GRI 205: Anti-
corruption Specific 
information 

205-3 Corruption incidents detected and corrective 
activities implemented 

 
No incidents to 
report 

GRI 300 – 
Environmental topics 

    

GRI 301: Materials 301-1 Materials used by weight or volume 13-14 
 

301-2 Materials used that come from recycling 13-14 
 

301-3 Recovered or regenerated products and related 
packaging materials 

13-14 
 

GRI 302: Energy 302-1 Energy consumed within the organization 20-21 
 

302-2 Reduction of energy consumption 20-21-22 
 

GRI 303: Water and 
waterwaste 

303-1 Interaction with water as a shared resource 23 
 

303-3 Water withdrawal 23 
 

303-5 Water consumption 23 
 

GRI 305: Emissions 305-1 Direct GHG emissions (Scope 1) 22-23 
 

305-2 Indirect GHG emissions from energy consumption 
(Scope 2) 

22-23 
 

305-5 Reduction of GHG emissions 22-23 
 

GRI 306: Wastes 306-1 Waste production and significant waste-related 
impacts 

24 
 

306-2 Management of significant impacts related to 
waste 

24-25 
 

306-3 Waste produced 24 
 

306-4 Waste destined for disposal 24 
 

306-5 Waste not intended for disposal 24 
 

GRI 307: 
Environmental 
compliance 

307-1 Non-compliance with environmental laws and 
regulations 

 
No incidents to 
report 

GRI 400 – Social topics 
    

GRI 401: Occupation 401-1 New hires and turnover 26 
 

401-2 Benefits provided for full-time employees, but not 
for part-time or fixed-term employees 

28 
 

401-3 Parental leave 28 
 

GRI 403: Health and 
Safety at work 

403-1 Occupational health and safety management 
system 

30-31 
 

403-2 Hazard identification, risk assessment and 
accident investigation 

30 
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403-3 Occupational health services 30 
 

403-5 Training of workers on health and safety at work 29 
 

403-8 Workers covered by an occupational health and 
safety management system 

30 
 

403-9 Accident at work 31 
 

403-10 Professional diseases 31 
 

GRI 404: Training and 
education 

404-1 Average hours of training per year per employee 29 
 

404-2 Employee upskilling programs and transition 
assistance programs 

29 
 

GRI 405: Diversity and 
Equal Opportunities 

405-1 Diversity in governance bodies and among 
employees 

27 
 

GRI 406: Non-
Discrimination 

406-1 Incidents of discrimination and corrective 
measures adopted 

 
No incidents to 
report 

GRI 414: Social 
evaluation of 
suppliers 

414-1 New suppliers who have undergone evaluation 
using social criteria 

9-13 
 

GRI 415: Public policy 415-1 Political contributions 32 
 

GRI 416: Customer 
Health and Safety 

416-1 Evaluation of health and safety impacts for 
product and service categories 

30 
 

416-2 Incidents of non-compliance regarding impacts 
on the health and safety of products and services 

 
No incidents to 
report 

GRI 417: Marketing 
and Labelling 

417-1 Information and labelling requirements for 
products and services 

15 
 

417-2 Incidents of non-compliance regarding 
information and labelling of products and services 

 
No incidents to 
report 

417-3 Cases of non-compliance regarding marketing 
communications 

 
No incidents to 
report 

GRI 418: Customer 
privacy 

418-1 Substantiated complaints regarding breaches of 
customer privacy and loss of customer data 

 
No incidents to 
report 

 





 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


